@ PIA 2009 Six Month Continuing Education Calendar

Fee Fee
Date Course Title CE Credit City Begins Ends Mbr Non-Mbr Instructor
714 CISR Insuring Personal Auto Exposures 5 pc/3 ETH Albany 8 Am 5pm $155 $155 Robinson
7114 Managing Agent E&O-Risk Management 3 ETH Albany 9 Am 12pm  Progressive Road Show Hargrove
7114 Lunch/Legislative Update 1ETH Albany 12 pm lepm Progressive Road Show Hargrove
7114 Increasing Business in a Difficult Market 3rc Albany lpm 4 pm Progressive Road Show Scarborough
7/15 Managing Agent E&O-Risk Management 3 ETH Macon 9 Am 12pm  Progressive Road Show Hargrove
7/15 Lunch/Legislative Update 1ETH Macon 12 pm lepm Progressive Road Show Hargrove
7/15 Increasing Business in a Difficult Market 3rc Macon 1lpm 4 pm Progressive Road Show Scarborough
7/16 Managing Agent E&O-Risk Management 3 ETH Gainesville 9 am 12 pm  Progressive Road Show Hargrove
7/16 Lunch/Legislative Update 1ETH Gainesville 12 pm lem Progressive Road Show Hargrove
7/16 Increasing Business in a Difficult Market 3rc Gainesville 1pm 4 pm Progressive Road Show O'Riorden
7115 Fundamentals of Flood Insurance 4 ETH Duluth 10 am 3pPm $30t $100 LeBlanc
8/5-7 CIC James K. Ruble Graduate Seminar 17 pc/3 ETH Atlanta 8 Am 5pm $420 $420 Various
8/5-7 CIC Commercial Casualty Institute 17 pc/3 ETH Atlanta 8 Am 5pm $435 $435 Various
8/11 Business Casual Does Not Mean Casual Business 5 ETH Duluth 10 am 4 pm $40t $125 Duke
8/17 CISR Insuring Commercial Property 5 pc/3 ETH Atlanta 8 Am 5pm $155 $155 Walker
8/18 CISR Insuring Commercial Casualty Exposures 5 pc/3 ETH Atlanta 8 Am 5pm $155 $155 Eells
8/19 CISR Agency Operations 5 pc/3 ETH Atlanta 8 Am 5pm $155 $155 Duke
8/20 CISR Insuring Personal Residential Property 5 pc/3 ETH Atlanta 8 Am 5pm $155 $155 Pepper
8/21 CISR Insuring Personal Auto Exposures 5 pc/3 ETH Atlanta 8 Am 5pm $155 $155 Robinson
9/8 CISR Insuring Personal Auto Exposures 5 pc/3 ETH Gainesville 8 am 5pm $155 $155 Robinson
9/9-11 CIC Agency Management Institute 17 pc/3 ETH Gainesville 8 am 5pm $435 $435 Various
9/16 EDUCATION EXPO, Day 1 6 pc/4 ETH Atlanta 8 Am 6:30 v $109 $149 Various
9/23 EDUCATION EXPO, Day 2 6 pC Atlanta 9 AM 4 pm Included Included Tadlock
9/22 Reasons for E&O Claims 3ETH Athens 9 Am 12 pm Ins House Road Show Milton
9/22 Who Is an Insured? 3rc Athens 1pm 4 pm Ins House Road Show Milton
9/23 Reasons for E&O Claims 3ETH Tifton 9 Am 12 pm Ins House Road Show Milton
9/23 Who Is an Insured? 3prc Tifton 1pm 4 pm Ins House Road Show Milton
9/24 Reasons for E&O Claims 3ETH Savannah 9 am 12 pm Ins House Road Show Milton
9/24 Who Is an Insured? 3prc Savannah  1pm 4 pm Ins House Road Show Milton
10/6 CISR Insuring Commercial Casualty Exposures 5 pc/3 ETH Savannah 8 Am 5pm $155 $155 Eells
10/13 Breath of a Salesman 3rc Duluth 9 Am 12pm $2071 $75 Davis
10/13 Trick or Treat 3ETH Duluth 1pm 4 pm $20t $75 Davis
10/14-16 CIC James K. Ruble Graduate Seminar 17 pc/3 ETH Atlanta 8 Am 5pm $420 $420 Various
10/14-16 CIC Commercial Property Institute 17 pc/3 ETH Atlanta 8 Am 5pm $435 $435 Various
10/20 CISR Insuring Personal Residential Property 5 pc/3 ETH Stockbridge 8 am 5pm $155 $155 Pepper
10/27 Reasons for E&O Claims 3ETH Duluth 9 Am 12pm  $45 $75 Milton
10/27 Who Is an Insured? 3prc Duluth lpm 4 pm $45 $75 Milton
10/28 Reasons for E&O Claims 3ETH Roswell 9 Am 12pm $45 $75 Milton
10/28 Who Is an Insured? 3prc Roswell lpm 4 pm $45 $75 Milton
10/29 Reasons for E&O Claims 3ETH Marietta 9 Am 12pm  $45 $75 Milton
10/29 Who Is an Insured? 3prc Marietta lpm 4 pm $45 $75 Milton
11/4 Fundamentals of Flood Insurance 4 ETH Duluth 10 am 3pPm $30t $100 LeBlanc
11/5 Ethics: Not Again! 3ETH Duluth 9 Am 12pm  $45 $75 Robinson
11/5 Risk Management for Personal Lines 3rc Duluth lpm 4 pm $45 $75 Robinson
11/10 CISR Agency Operations 5 pc/3 ETH Roswell 8 Am 5pm $155 $155 Duke
11/11-13  CIC Personal Lines Institute 17 pc/3 ETH Atlanta 8 Am 5pm $435 $435 Various
11/18 Business Casual Does Not Mean Casual Business 5 ETH Duluth 10 am 4 pm $40t $125 Duke
12/1 Ethics: Not Again! 3ETH Duluth 9 Am 12pm  $45 $75 Robinson
12/1 Auto Coverages: Questions Your Clients Will Ask 3 pc Duluth lpm 4 pm $45 $75 Robinson
12/15 Fundamentals of Flood Insurance 4 ETH Duluth 10 am 3pPm $30t $100 Shaunessy

(Tlndicates Special Reduced Pricing for PIA Members)

> Course names, terms, conditions, locations, and prices subject to change without notice <

(This schedule was updated on November 17, 2009)



2009 PIA Enroliment Form

Registration Information

(1) Course Title Date Location (City) $Cost
(2) Course Title Date Location (City) $Cost
First Name M.1. Last Name

Designations Earned (e.g., CIC, CRM, CPCU etc.) GA Insurance License Number

Agency/Company Name

Agency/Company Address

City State Zip

Telephone Number (MANDATORY) Fax Number

Email Address (MANDATORY)

Method of Payment

Total Registration Fee: $

Payment must accompany registration form.

U Check enclosed payable to PIA of Georgia

(Returned checks may be assessed a $25 fee)

U Charge my: 4 Personal OR Q4 Corporate credit card noted below

Credit Card Number U AMX U Discover 1 MC QVISA

Expiration Date on Card 3- or 4-digit security code Zip Code where statement is received

Name of Cardholder (please PRINT)

Signature of Cardholder

. ®
'1 ‘ Local
PROFESSIONAL | Agents
INSURANCE Serving
AGENTS Main Street
OF GEORGIA America™

4 Easy Ways to Register

Mail: 3805 Crestwood Pkwy. Ste. 140
Duluth, GA 30096

Fax: 770/921.7590

eMail:  education@piaga.com (attach form)

Online:  www.piaga.com
Questions?

Give PIA of Georgia a call at 800/233.4902 or
send an email to education@piaga.com

Course Fees

CIC: Regular CIC Institutes are $435 and JKR
Graduate Seminars are $420 when paid 14 days
in advance; after which fee increases by $35
($470 and $455, respectively).

CISR: $155 when paid 14 days in advance; after
which fee increases to $170.

General CE:

Member price $15/hour (e.g., 3 hr CE=$45);
Non-member price $25/hour (e.g., 3 hr CE=
$75)

Education Expo: Member price $109; Non-

Member $149. Expo is sold as an inclusive
package.

Road Shows: If your agency produces for the
Road Show sponsor (Progressive or Insurance
House), there is no cost to attend. If your agency
does not produce for the Road Show sponsor
BUT the agency is a PIA member, fee is only $55;
$75 for non-members. Road Show is sold as an
inclusive package.

Cancellation/Transfer Policy
Go to www.piaga.com

®



